HOSPITAL INFO

TORREVIEJA HOSPITAL
INFORMATION

EMERGENCY WAITING TIME INFORMATION:

For all the information you need SMS to Send an SMS to 215013 with the word URGENCIAS
(emergencies): to find out how long the waiting time is at the Continuous Patient Service Points of the
Torrevieja Health Department. This information can also be consulted at the following website:
http://tiemposurgencias.torrevieja-salud.com/

PATIENT’S PROGRESS AND STATUS:

Send an SMS to 215013 with the word INFO + 9 DIGIT CODE*: to get an SMS containing
information on the patient’s progress and status. *The 9 digit code will be given to you when a family
member is admitted to the emergency services, the ICU and/or surgery. The code is given to the patient
who can pass it on, if they wish, to a family member and/or friend. Information on the patient’s
progress and status can also be checked on the tactile screens in the waiting room for the emergency

APPOINTMENTS:

Send an SMS to 215013 with the word CITAS (appointments) + SIP NUMBER*: to check the dates of
appointments with your specialist. *The SIP number has 7 digits and you can find it on the front of
your health card, highlighted in the centre.

VACCINATION CAMPAIGNS, LATEST NEWS:

Send an SMS to 215013 with the word HOSPITAL + SIP NUMBER*: to get regular updates from the
Torrevieja Health Department: vaccination campaigns, latest news, preventative campaigns, etc. *The
SIP number has 7 digits and you can find it on the front of your health card, highlighted in the centre.




